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Mission Statement
The mission of Spring Roots Early Learning and Child Care Centre is to provide a
safe, caring, high quality early learning environment for the children and families of
Fredericton and the surrounding community. In doing so, we support families in their
efforts to reach their goals professionally and personally. At Spring Roots E.L.C.C.C
we are committed to providing childcare that meets the emotional, social, physical and
developmental needs of every child in our care. We strive to facilitate learning in our
integrated approach by providing an enriching service to families of young infants and
children. We believe that each child is a unique individual, developing at different
levels, and learning through active investigation and discovery of their natural
environment through hands-on play. Our programs are based on modern theories of
child development based on the Reggio Emilia approach that state that there is a
natural sequence of growth and development, occurring through natural exploration
and play. This cultivates a solid base for developing character and self esteem for the
children in our care to build upon throughout their lives.
Our educated and experienced staff will work in collaboration with the New
Brunswick Emergent Curriculum Framework, through observation and
documentation of children’s play. Program planning will emerge from the child's
interests and will provide learning experiences through various child-led experiences,
allowing the children to be as engaged as possible in their experiences. Our
programs will focus on the child's essential development of skills in these domains;
emotional and social diversity, communication and literacy, cognitive problem
solving, physical development, well being, and play and playfulness. The
environment both inside and outside will play a large role, and activities in the
program will be reflective of the theories of the Reggio Emilia approach.
The NB Curriculum Framework can be accessed here:
http://www.sepenb-eccenb.com /
Above all, we will use the best developmentally appropriate practices according to
current early childhood research. To help parents better understand our program as it
unfolds, we will be using a digital application system called HiMama for updating
parents on the day’s events and for documentation purposes. Access to accounts
will be private and protected, giving only parents/guardians access to each individual
child’s daily report. This app will also facilitate parents in their communication with
their children’s educators, allowing you to send direct messages throughout the day.
Hi Mama
App:https://www.himama.com/how-does-learning-happen-ontario-pedagogy-early-y e ars

Inclusion Policy
In accordance with the New Brunswick Department of Education and Early
Childhood Development, SpringRoots Early Learning and Child Care Centre is an
inclusive centre that welcomes everyone. Our policy reflects the Canadian Charter of
Human Rights and Freedoms, which states that "All individuals must be treated

equally, regardless of their race, national or ethnic origin, colour, religion, sex, age, or
mental or physical disability”. We will work with families and staff to ensure that they
are receiving any resources necessary, as the Canadian Human Rights Act also
states that "employers and service providers are required to accommodate additional
needs, including those people with disabilities (with exception to undue hardship)”.
-We promote positive interactions; we encourage respectful proactive and positive
communication with teacher/child interactions, teacher to teacher, and teacher to
parent collaborations.
-We promote an all-inclusive program, welcoming linguistically diverse
families, from all backgrounds and abilities.
-We recognize the right of all children and families to participate regardless of ability,
gender, race, religion, culture, sexual orientation or economic status. -We strive to
ensure that young children in our community have access to a quality early learning
and care environment that is developmentally and individually appropriate
regardless of differing abilities and needs. This will enrich our program, strengthen
our community and help widen global awareness in children. -We believe successful
inclusion is based on increasing participation by removing barriers and building
bridges and celebrating human diversity.
At SpringRoots Early Learning and Child Care Centre Centre, our inclusion policies are
based on the following principles:

Every child is welcome. No child will be excluded based solely on level or type of
disability.
The centre provides a mainstream setting. The proportion of children with
disabilities accepted into the program is roughly that which occurs in the surrounding
community (10%)
All children and families will have the same enrollment options with regard to days
and hours of attendance.
Necessary support will be provided so that each child can participate in some way, in
the whole range of learning, play activities and daily routines offered at the centre.
All families are welcome. The parents, or guardian's role in the care, well-being and
development of their child is honoured and supported.
Staff, and families promote inclusive, accessible, affordable, quality childcare, at the
centre, in the community, and as public policy. The centre advocates on behalf of
individual children and their families to allow for their inclusion in the program.
Inclusion is successful when it is a positive experience, not just for the child and
family, but also for educators, peers, and programs. The centre will actively problem
solve with all participants to achieve an inclusion process that is positive for all
involved.

For More Information Please refer to the Supporting All Children Guide, ask for
a copy or send an email.

Personal Beliefs
Families are responsible to notify the Director in writing of any religious or personal
beliefs that impact day to day activities in the program. SpringRoots will be mindful
and respectful of all families’ beliefs while their children are in our care.
Additionally,
we will not exclude any children from centre activities based on gender, and will
encourage all children to express themselves freely.

Continuous Parent Teacher Communication
Parent involvement is an essential component of our program. We consider
parents not as customers, but as co-responsible partners in our centre’s ability to
thrive. It is in their right to participate and our expectation to support them in any
way, as their involvement can take many forms and can ensure the welfare of all
the children in the program. Parents are welcome to contact us any time
throughout the day to check in, and we welcome feedback and suggestions for our
program at any time.
We encourage any parents or grandparents who are interested in volunteering at the
Centre to speak to the director to make arrangements. It is also wonderful if you are
able to accompany your child on field trips and outings, bring in materials or offer
your knowledge to any group of children who are focusing on any particular subject
that may be in your strong suit.
Our staff is very willing to discuss any suggestions or concerns you may have
regarding your child’s care. Annual feedback surveys for parents will be provided,
and please feel free to contact us at any time. Arrival and departure times are
usually busy and not very private so it is best if you call during the day to speak to
staff over the phone or to set up an appointment time convenient for both parties.
You may also contact us through email or the HiMama App. It is best to first speak
with your child's primary educator if you have a concern. Please contact the
director if you continue to have concerns or have unanswered questions.

Dual Custody Families
For SpringRoots families where children are dropped off and/or picked up by
parents living in different households, foster parents, or alternate custody
arrangements, a member of each household must sign a copy of this Handbook.
SpringRoots is not responsible for communication between parties, and will not
deny one parent access to the child or child related information without legal
documentation. Should your households have unique arrangements regarding
fee payments, all communication regarding the division of cost will be the
responsibility of the parents/guardians and not SpringRoots.

Discharge Policy
SpringRoots E.L.C.C.C. values the relationships established with all of our enrolled
families, and our goal is to make every effort to meet the needs of your children.
However, not all children or families will be well suited for our professional learning
environment. SpringRoots reserves the right to terminate services to families under
certain circumstances, and in extreme cases this decision may be made without
notice. The following are grounds for discharge without refund, and are at the sole
discretion of the Director;
● Rude, aggressive, or inappropriate behaviour by a parent or child towards
SpringRoots staff, parents, or children.
● Non-payment of tuition, late fees, or multiple incidents of missed payments.
● Our program does not meet the needs of your child(ren) or family.
Should you ever have any concerns about our staff or programming, we welcome
open communication and hope that you will reach out to your child’s educator or
contact our director.

Hours of Operation
Our Centre is open Monday – Friday from 7:30am to 5:00pm. If you require early
drop off or late pick up times contact the director. Arrangements may be possible
depending on the demand for these services. We are closed for two PD days
throughout the year, allowing staff to accommodate incoming children and prepare
their environments for the children’s ever changing needs and interests. Our PD
days for the 2021-2022 enrollment year will be March 4th and September 2nd
2022.
We will be closed on the following holidays: New Year's Day, Good Friday, Easter
Monday, Victoria Day, Canada Day, New Brunswick Day, Labour Day,
Thanksgiving, Remembrance Day.
Due to both Christmas Day and Boxing Day falling on a weekend this year, we will
be closing December 24th - January 4th. Three of these days will compensate for
holidays that fall on the weekend, and the remaining 3 will be closed due to low
enrollment. When a holiday falls on a weekend, the Center will be closed the
following Monday or previous Friday and parents will be given notice by email
should this apply.
If emergency closures are necessary you will be notified as soon as possible (power
outages, extreme weather, etc.) and will be required to pick up your child within one
hour.

Enrolment
When you contact the Centre, we will set up an interview for us to discuss your
child care needs. Please have your child come with you to the interview so we will
have a chance to meet and show them the facility as well. Space is limited, so your
child's name may be put on a wait list. The Centre only provides full time care and
does not have any availability for part-time childcare. Once a space becomes
available for your child, you will be required to submit a signed form found on the
last page in the Parent Handbook, a Child Profile form, all required Government
forms, and a deposit equal to two weeks’ payment. This deposit will be applied to
your child's first two weeks of care at the Centre and is non-refundable. All
information pertaining to your child will be kept confidential.
We require two weeks' written notice (email is acceptable) if you no longer require
care at our Centre. You will be required to pay for two weeks of childcare from the
time notice is received beginning with the next pay period. If notice is not received,
you will be required to pay for two weeks after your child has left the
Centre. Please refer to our discharge policy regarding termination of care.
It is very important that we have written consent as to whom your child is permitted to
leave the Centre with. We will only allow children to leave with those who are listed
and we may require them to show a picture ID before they are allowed to pick up
your child. We will not release your child to anyone unless we are notified in person
or by phone the day of.
You are required to notify the Centre by 8:30am if your child will not be attending that
day. Please make sure your child arrives by 9:00am as programs will be beginning,
and your child’s class may. To help with our program planning, please let us know at
least two weeks in advance, if possible, if your child will be away for an extended
time such as family vacations.
If your child's class has left for an outing before you arrive, you will be able to
leave your child until they return, but they will have to stay under supervision in the
office. If an administrator is unavailable, you will be required to meet your child’s
class on their outing for drop off.
Please be considerate in honouring the Centre's hours of operation. If an
emergency arises, contact the Centre as soon as possible to make us aware that
you may be late coming to get your child. There will be a $10.00 late fee for the
first 10 minutes late, followed by an additional $5 for every 5 minutes past
5:00pm, which will be due within 24 hours in cash to the educator who waited with
your child for you to arrive at pick up time. This late fee will be waived on the first
occurrence only, and will be charged each time following.

Supplies to bring upon enrolment

When your child begins at SpringRoots, they will need to arrive with the following
supplies and documents:
Signed forms found at the end of this Parent Handbook
Copy of up to date immunization records
2” binder to serve as a portfolio for your child’s artwork and
developmental documentation
Crib sheet for children under 15 months of age
Blanket and comfort items (stuffie, soother in small container, etc.) for nap/rest period
for children of all ages
Reusable water bottle
2-3 full sets of seasonally appropriate spare clothing to remain at the centre
(socks, underwear, shirt, pants)

Fees and Late payments
6 months until moved to the 2-year-old class: $206.50 weekly or
$413.00 bi-weekly
Note: Children will move into the two-year-old group once a space becomes
available after they have turned two, and they will continue to be charged the
Infant rate until that time.
2 year olds: $183.50/week or $367.00 bi- weekly
3-5 years: $180.00/week or $360.00 bi- weekly
Prices include the noon meal once your child is on table food. Payments for all
programs are due by either post dated cheques in six months intervals or e-transfers
biweekly. We do accept Government Subsidy and those payments are monthly but
the parent's portion, if any, is due biweekly. The cheques are to be given to the office
in 6-month sections before the week your child starts. A fee payment calendar will be
provided upon request. Cheques are to be dated for every other Friday with payment
being for the following two weeks. If you need to work out a plan for payment or late
fee repayment, please meet with the director in person.
*Late payments will result in a $10.00/day fee until payment is made, without
exception. There will be a $20.00 charge for NSF cheques and more than two in
a calendar year may result in your child's space being replaced at the Centre.
There will be no adjustments made for any reason: vacations, illness, storms,
power outages, etc. Receipts will be provided annually or upon request. Extra fees
may be required for field trips. We will attempt to keep these expenses low and
you will be notified in advance. If fees are changed for any reason, parents will be
given one month’s notice with explanation.

Nutrition
Spring Roots Early Learning & Child Care Centre is dedicated to providing very

nutritious food for the children. All noon meals are provided by the Centre and are
prepared fresh daily. Children are required to bring morning and afternoon snacks
and drinks. These should include nutritious nut free snacks and drinks. We
encourage and discuss healthy eating habits with the children. We also involve them
in the preparation of certain meals and have many kitchen craft activities. The
children are able to see into the kitchen and watch as meals are prepared.

Allergies
We are a nut free facility, and according to New Brunswick Daycare Standards, we
are not permitted to serve any foods to which a staff or child within the centre has an
anaphylactic allergy to. We will have signs posted within the centre regarding
currently banned allergens, and will also send notices via email as the list changes
throughout the year. Any child with an anaphylactic allergy will be required to have a
medical plan written and signed by their physician. Your child’s allergens will be
posted in each classroom and kitchen, ensuring all staff and volunteers are aware of
the current allergies and medical plans to respond in case of emergency.
Illness
If your child will be absent due to an illness please notify the Centre by 8:30am and
let us know the reason that they will not be attending. This will help to control the
spread of illness throughout the Centre. Also, please be very careful not to send your
child if you think they may have something contagious. Your child will need to stay
home if they experience vomiting, diarrhea, fever (exceeding 100.4 degrees),
anything contagious, rash, mouth sores, infections, infestations, or if they are too ill to
participate in normal activities. If your child has any of the above symptoms or has
begun medication, they will need to stay home for at least 24-48 hours to prevent
other children from becoming ill.
If your child becomes ill while at the Centre, you will be contacted. Your child will
wait for you in the office and you must pick them up within one hour. You will be
required to fill out a New Brunswick ”Potential Illness Form” Which will indicate the
amount of time your child will be excluded from childcare. Please note that most
communicable illnesses are considered cured after 48 hours of symptom free
exclusion. Meaning your child must be free and clear of all symptoms after 48 hours
of exclusion and return free of medication other than prescribed antibiotics.
The Centre is required to have a copy of each child's immunization records. Please
provide updated immunization information so we can keep records current. A waiver
must be signed by parents who choose not to immunize their children. Medication
will only be given to children if brought to the Centre by a parent/guardian. It must be
labelled with the child's name, name of the physician, instructions, and be in the
original container. We must also have written consent to give any prescribed or over
the counter medication. Medication must never be left in a child's cubby or book
bag. We require a signed consent medication form for emergency care and
transportation in the case of sudden illness or injury. We will notify you if your child is

hurt in any way while with us. The Centre does take extreme caution and makes
every effort to keep children healthy and safe, accidents may happen throughout the
day. We will be doing everything possible to protect your child so they can learn,
grow, and enjoy their days at the Centre.

Emergencies
The Centre will have a monthly fire drill as per government regulations. The children
will leave the building with their classroom educator and go to the outside play area.
Attendance and exit times will be recorded. Alarms systems will also be checked on
a yearly basis. In the case of a fire, the children will be taken to Wendy's restaurant
on Main St. It is very important that we are kept up to date with any changes in
phone numbers and addresses as we need to know where you can be reached
at all times while your child is in our care.

Transportation
Field trips provide unique experiences for the children to learn and enjoy new
experiences throughout the community with their peers. These may involve trips to
parks, skating, library, apple picking, etc. Children may be away from the centre for
walks, etc. during the day. If your child is going on a special field trip, you will receive
written information ahead of time. For some trips, your child will use public
transportation, and if you are not comfortable with this you will be required to make
alternate arrangements. If your child cannot attend, you may have to find alternate
childcare during this time.

Photographs
Part of the curriculum here at the Centre involves taking pictures for your child's
individual portfolio. Your child's picture may also appear in another child’s portfolio
if they are conducting a group activity. Photos will also be uploaded on HiMama
throughout the week, and while you are free to save and utilize photos that only
show your child, we ask that no photos on the app are shared with other children
depicted. ***Photographs will not be posted on public sites, such as Facebook***

Sample Daily Schedule
7:30-9:00: Drop off and open play, inside or out, allowing the children to explore
educational invitations throughout the space.
9:00-9:30: Morning snack.
9:30-10:00: Gathering time in individual classes, preparing the children for the activities of the
day.

10:00-11:00: Outside play (weather permitting) and invitations to
learning experiences.
11:00-11:30: Begin transition from child-led play to noon meal.
11:30-12:30: Lunch provided by the centre.
12:30-2:30: Nap/Quiet time
2:00/2:30-3:30: Group activities and afternoon snack
3:30-5:00: Outside activities and open ended learning opportunities, followed by pick up.

Labeled Personal Items
All children will have cubbies and/or hooks of their own. Please make sure that your
child has a complete change of clothes including socks and underwear at the Centre
and check these items regularly in case they need to be replaced due to weather
changes, size change, or if they have been used. Children will also need appropriate
outside clothing as they will be outside most days in many weather conditions.
Please ensure all items from home are labeled with your child’s name. Lost
items if they are not labeled may not be found. Children who nap will need a small
pillow (if required) and blanket provided from home. Electronics are not permitted at
the Centre.
TOYS FROM HOME As we promote non commercial play in an all-natural setting we
discourage commercialized toys for play in our childcare centre. We ask that you do
not bring items from home without discussing it with your child’s educator first, as
these unplanned items can cause disruptions throughout the day.
All personal belongings can be kept in your child's cubby and please check
cubbies daily for crafts your child has made and would like to take home. Also
check for items that need to be washed or replaced.

Outdoor Play
All children will be outside every day, morning and afternoon, for a minimum of two
hours daily as stated in the Child Day Care Facilities Operator Standards section
8.1.1 for New Brunswick daycares. This makes it very important to dress your child
appropriately every day of the year. Cold weather is not considered unhealthy for
children as long as they are dressed properly. The children will stay inside if the
temperature (with wind chill considered) is below -18 degrees or above +33 degrees
(with humidex considered). Children may not play outside for the full hour if they
appear uncomfortable due to the weather. Coming in early is up to the discretion of
the director when weather is not ideal. During the winter months please ensure your
child has warm snow pants, winter coat, warm boots, extra socks (2 pairs), 2 pairs of
mittens, and a warm hat. Wet clothing will need to go home each night to be dried for

the next day. If the weather is calling for rain, a muddy buddy/splash suit and rubber
boots. During the summer please ensure your child has sun block, sun hat, sun
glasses, and cool clothing. If your child arrives for the day without proper clothing
they will not be permitted to stay. You will have to take them with you to get the
clothing they will need for outdoor play. Children ultimately gain knowledge and skills
through exploring the outdoor environment, and we want them to be comfortable and
dry to enjoy their outdoor time and experience all that nature has to offer them.

Reduce, Reuse and Recycle
Spring Roots Early Learning & Child Care Centre is committed to doing its part to
promote sustainable environmental practices. We provide a recycling bin for
recyclable garbage but we encourage parents to send garbage less snacks and
reusable containers for drinks. Food items can also be packed in reusable
containers. A compost bin is used for compostable waste such as fruit peelings
which will be used for our gardening program. Our educators involve the children as
much as possible in these processes, ensuring that we create a sense of
responsibility in each child for their environment from a young age.

Celebrations
Birthdays are a very exciting time for children and we feel it is important to make
every child's day special. On your child's birthday they will definitely be the
special person that day. We ask that if you are bringing in a treat for the group of
children and your child for a celebration, that the desert or treat is Allergy
Friendly. Please speak with your child's educator and arrange it with them. We
also ask that if your child is having a birthday party that you give out invitations
discretely or better yet, include the whole class.
Throughout the year, there are many holidays to acknowledge and celebrate
together. We encourage all SpringRoots families to share their own family’s
traditions with their child’s educators so that we can help make every child
feel honoured and included, regardless of their background or beliefs.

Behaviour Management
Behaviour guidance strategies are effective only within the context of the entire
curriculum. Many undesirable behaviours can be prevented by ensuring that all the
curriculum components are of a high quality. Within the components of the staff,
environment, program, parent involvement and evaluation there are strategies that
can be used to prevent behaviour problems.
The staff can establish a positive relationship with the children, have
reasonable expectations and communicate them to children.
The environment is set up with health and safety standards in effect with
the appropriate use of space.
The program is planned by the observed interests with a variety of
developmentally appropriate activities and follows a daily routine. Parent
involvement is ongoing information sharing with parents, opportunities

for parent meetings to share resources.
The Educator is to act with caution, care and respect when enforcing limits. Further
information can be found in the Child Day Care Facility Operator Standards 10.1 /
10.2/ 10.3
Our staff is required by law to report to authorities any signs of physical,
emotional, or sexual abuse towards children. If any of these are suspected, staff
will contact parents and the reasons for concern will be documented and kept in
your child's file.

Parent/Guardian Feedback
Each year, we will be sending home a parent/guardian survey to allow families to
better inform the staff and director of how their experience with SpringRoots has
been. All of our staff hope to provide the best education possible for every child in
our care, and trust that your input will assist us in this endeavour. Additionally, with
the help of an established Parent Committee, we will have quarterly meetings with
parent representatives from each age group to provide feedback on the centre’s
progress. Should any parent have input, praise, or concerns, you are encouraged
to share it with your educators and Director at any time.

PLEASE SIGN AND RETURN THIS FORM UPON REGISTRATION.
I_______________________________have read and agree to the
terms and conditions of the Spring Roots Early Learning and Child Care
Centre Parent Handbook. I also acknowledge any information pertained
through the centre or about the centre is confidential information, by
signing this document I agree to keep that information confidential.
I am also willing to sign all Government forms and provide the first two
weeks of payment upon registration. I understand that this registration
payment is non-refundable.
I understand that failure to comply with all terms and conditions may
result in loss of childcare with this facility.
I agree to the late fee penalty and will submit payment promptly within
one week prior to the next payment. ________(initial here)
Parent Signature: ____________________________
Child’s Name: _______________________________
Date: _________________________________
Spring Roots Early Learning & Child Care centre reserves the right to modify this Parent
Handbook at any time and will post all changes on the foyer bulletin board.

Director Signature: ____________________________
2021

